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Emergence of E-government

The advent of the Information Age has resulted in important transformations to many
facets of life. Rapid advances in computing technology and connectivity have forever
changed how people live and work, how companies carry out business and how governments
serve their constituents. Witnessing the speed at which the private sector had exploited
emerging technologies to create new business models, services and delivery channels, the
public sector too began to experiment and explore in depth how technology could be
leveraged on to enhance efficiency and public services.

Electronic Government or E-government is defined as the use of technology by
government to enhance access to and deliver the public services to benefit citizens,
organizations and employees. The focus has gradually shifted to customer-centric, serving
citizens and organizations directly by providing integrated and seamless services, information
and transactions. E-government is not just about technology, infrastructure, business
processes or human resources. It is all these areas, combined and integrated. Delivering such
integrated services require inter-agency cooperation, coordinating and collaborating between
different departments, and various levels of government. With the growth of ICT and internet,
the citizens’ expectations of their government and its service increased manifold.

E-Government enables Government Excellence

(a)Government-to-Citizens(G2C):

G2C services enables over the counter services and provides “single point” access to
all online government services for the convenience of citizens. There are many            e-
Government projects running all over the world. Here the focus will be on some of the key
projects currently implemented in Tamil Nadu.

Tamil NILAM (Tamil Nadu Infosystem on Land Administration and Management),
an e_Governance initiative of Government of Tamil Nadu, brings the Land Records, literally
to the fingertips of the citizens.

The system is implemented in all the 206 taluks in Tamil Nadu. The features of the
system are:

• Total interface is in Tamil
• Voice messages for guiding the new users
• User friendly buttons and numeric pads for entry
• Kiosk has a coin acceptance unit
• The usage is possible only by putting coins in kiosks
• Display of current data using the Taluk Server accessible through the LAN
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Sample Reports

 This is the sample of the Chitta Extract
















